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. ) AR EER B IEHP DualChoice (HMO D-SNP) J4 2025 4E 1 H 1 H# 2025 4F 12 H 31 HIAM TR RE R . B8 — %,
s i ) il B A T AP S8 BE AR R B

% |EHP DualChoice (HMO D-SNP) &% 4 Medicare &4J1 HMO 51#]. 2{% IEHP DualChoice (HMO D-SNP) & 4948405 I & .

< AR Medicare 115 £ &\, &0 LLERE Medicare & You F-fit. HAHE R Medicare #aF]. HERIFLRRE, I [%A R Medicare f 7 [
#E. W LLE Medicare 49355 R (www.medicare.gov) 55 % 1-800-MEDICARE (1-800-633-4227) RHL, ARIH:M AHE 7 K, &K 24 /)
Rro TTY flif #5558 1-877-486-2048. ] Medi-Cal 1J5 £ &, &A LA A N EF R F:5 (DHCS) #9%5 (www.dhcs.ca.gov/) ,
4% Medi-Cal 582 BN %, Hah 1-888-452-8609, A% Ay — % 7 B4 8:00 £ N4 5:00. & IEHE—2#E A E4 9:00 & F
4 5:00 M43+ 1-855-501-3077 W4k 24 Medicare f1 Medi-Cal 1) F IR KRR B 22 H .

s ATTENTION: If you need help in your language, call 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347 or 711). Aids and services for people with disabilities, like

documents in braille and large print, are also available. Call 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347 or 711). These services are free.

(Arabic) duyalb Hlaidl

1-877-273-1EHP (4347) (TTY: 1-800-718-4347) - Juaild cclialy saclisall ) Caninf 13) 1ol oo 1
o ol sl daddl gy 48y ey 4 i€l Calaiiiaal Jie ABle ) (550 (el Cleadll 5 cilac bl ayl i
Adlae Gleadll oaa 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
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http://www.medicare.gov/
http://www.dhcs.ca.gov/

?

Switnptu ywhunwy (Armenian)

NFCUYNFE3NFL: Grb Q6q oquniprintu E hwpywynp Q6 |Ggynd, 1-877-273-IEHP
(4347) (TTY: 1-800-718-4347): LYwl Uwl. odwlnuwy Uhongutp nL dwnwjnipjnLtuutp
hwodwunwdntpjnitu ntutgnn wubdwlg hwdwp, ophuwy™ Fpwjh gphwwnhwny nL
hun2npwinnwin tnwwagnywd Unetin: 2Quitquwhwnbp 1-877-273-1EHP (4347)

(TTY: 1-800-718-4347). Ujn SwnwynLpjnluutpu wuysdwp Gu:

fEi4A 3 FriE (Chinese)

HERE: WREFEEEHERME B, 1EEHE 1-877-273-1EHP (4347)

(TTY: 1-800-718-4347) . HAMETRMLEXTFRZ N LRI BIAIARSS, a0 SO M ZECR
ARG, W EEUH ., i5EE 1-877-273-IEHP (4347) (TTY: 1-800-718-4347) .
X HR T B R A

Persian (Farsi) ¢ )6 ;b) o idbo

1-877-273-IEHP (4347) L S cusliyy SoS 395 obj ) audlg> o Sl iasgs

1o wdgleo Gyl sl Lograze Sleas g o SeS .20 & wules (TTY: 1-800-718-4347)
1-877-273-IEHP (4347) L .ol 39500 30 «5)3 wo0y> b Uls g iy b slavdsus
S dhl ol Sloas ol Sy Goles (TTY: 1-800-718-4347)

MBEEEETRER, A3 EH4 IEHP DualChoice, i 1-877-273-IEHP (4347), WiEHMAME 7 K (BFEH), K TR
(PST) F7F 8 Wr&Emp | 8 Wr. TTY fHHEE530E 1-800-718-4347. ER Al EEG. WEELEN, HiEH%% www.iehp.org.



&<t TS (Hindi)

&4 ¢ 3R 3BT U HIST H TgTadl B} aRIHdl 6 ol 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347)UR hid B | RS aTl AT & T TgTaaT 3R JaTY, oI s
3R 93 fife # it cxd1ds SUAS §1 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
R PHid B | T JA¢ [ Yeb g

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-273-IEHP
(4347) (TTY: 1-800-718-4347). Muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Cov kev pab cuam
no yog pab dawb xwb.

HAEEREC (Japanese)

FEBARETOXMGNIDBEZIHFE I 1-877-273-IEHP (4347) (TTY:1-800-718-4347)
NEERBCLSV. RFOEMCXFOJRKRTE E. BEHVWEEHLOHFDICHOD
H—E 2LABEL TWE T, 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)~ $ BE
C2a0, ChoDH—E 2 FERTIBEEL TWE T,

) MBEEEETRER, A3 EH4 IEHP DualChoice, i 1-877-273-IEHP (4347), WiEHMAME 7 K (BFEH), K TR
(PST) F7F 8 Wr&Emp | 8 Wr. TTY fHHEE530E 1-800-718-4347. ER Al EEG. WEELEN, HiEH%% www.iehp.org.



gt 0 Ej 12192l (Korean)

FoALE: Hote| O E &S Bl 2 QA|H1-877-273-IEHP (4347)

(TTY: 1-800-718-4347) H 22 Z2|StHA| 2, AL 2 X2 & ZAQF Z0] ZHof 7t
NeE 252 ?et =24 MH|AE 0|8 7t LIC}. 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347) F1I2 = FO|StHA| 2. O|2{ot MH|A= R R E XS E L|CT.

ccNlowIg1990 (Laotian)

UNI0: TPnIDcIe)NIvaoIvgoscis tuwagigeguiavltinmacs 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). $90©090208)CHOCCITNIVVINIVIIVOHLWNID
cqucontIBictudngevyEaIloBulns lWlvmacsd 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). nonO3nancinbdciegcgesalgaelos.

YATEl 9IS T8 (Punjabi)

s o6 7 3978 MySt I fieg Hee 1 B3 J 3T & o 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). WUTJH Bi Gt AJTE3T w3 Ae<, fA< fa 9% w3 Nt guUTe
3T TH3eH, <t QUBTU I68| % Id 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
&g ASEi HE3 Ial.

) MBEERTERER, 55E 4% IEHP DualChoice, i 1-877-273-IEHP (4347), RiERA%E 7 K (OFHEH), KPR
(PST) F7F 8 Wr&Emp | 8 Wr. TTY fHHEE530E 1-800-718-4347. ER Al EEG. WEELEN, HiEH%% www.iehp.org.



Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). También ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille y con letras grandes. Llame al
1-877-273-1EHP (4347) (TTY: 1-800-718-4347). Estos servicios son gratuitos.

Mien (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx
faan benx meih nyei waac nor douc waac daaih lorx taux 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-877-273-1EHP (4347) (TTY: 1-800-718-4347). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

UN N TN &N 24 (Mon-Khmer, Cambodian)

Gam: 10HA (85 MINSW hMen IUIHA gy sieunisiiug 1-877-273-IEHP
(4347) (TTY: 1-800-718-4347)1 =W SH WNMY WU NSNM

SGNAR NN H SN OETURNSOMITE A UQsSaniitagitnHengs

FHIGIRTISHRINN §runumMiue 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
1 1UNMY SIHISiEB SANINISWY

) MBEERTERER, 55E 4% IEHP DualChoice, i 1-877-273-IEHP (4347), RiERA%E 7 K (OFHEH), KPR
(PST) F7F 8 Wr&Emp | 8 Wr. TTY fHHEE530E 1-800-718-4347. ER Al EEG. WEELEN, HiEH%% www.iehp.org.
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Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa nomoLlb Ha BaweM pOAHOM SA3blke, 3BOHUTE MO
Homepy 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Takke npenocraBnsatTcd
cpeacTea U ycnyru gns nogen ¢ orpaHMYeHHbIMM BO3MOXHOCTAMW, Hanpumep
OOKYMEHTbI KpYNHbIM WpudToMm nnmn wpndtom bpannsa. 3BoOHUTE Mo HOMepPY
1-877-273-IEHP (4347) (nuHna (TTY: 1-800-718-4347). Takne ycnyru
npeaocTaBnsatoTcs becnnaTHo.

Tagalog (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento sa braille
at malaking print. Tumawag sa 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
Libre ang mga serbisyong ito.

winlavimwnlne (Thai)

Tsansu: mnaasdasnsanuiavdaliuaaasne pqmw’imsﬁ’wm“’tﬂﬁummaw
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) uanal'mﬁ
fowsaulianuavdanaruiniseng 9 &usuyaaaiinuinig L2y tand1seEn 9
Mdludnesiusaduasiandsninwmamanesauaing nraninsdwiildnvanaia
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) lifia11darad»isuuinisiuanil

MBEERTERER, 55E 4% IEHP DualChoice, i 1-877-273-IEHP (4347), RiERA%E 7 K (OFHEH), KPR
(PST) F7F 8 Wr&Emp | 8 Wr. TTY fHHEE530E 1-800-718-4347. ER Al EEG. WEELEN, HiEH%% www.iehp.org.



Mpumitka yKpaiHcbkKoro (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLUoo pigHOK MOBOK, TenedoHynTe

Ha Homep 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). ITroan 3 obMexeHnmu
MOXXINMBOCTAMW TAKOX MOXYTb CKOPUCTATUCA OOMOMDPKHUMUM 3acobamMu Ta nocnyramu,
Hanpuknag, oTpumaTu JOKYMEHTW, HaapyKoBaHi wpudpTom bpannsg ta Benuknm
Wwpudtom. TenedoHynte Ha Homep 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
Lli nocnyrn 6e3KoLWTOBHi.

Khau hiéu tiénqg Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngir ctia minh, vui ldbng goi s6
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Chuing t6i ciing hd trg va cung cip
céac dich vu danh cho nguwdi khuyét tat, nhw tai liéu bang chi ndi Braille va chir kho
l&n (chir hoa). Vui Idng goi s6 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).

Céc dich vu nay déu mién phi.

¢ You can get this document for free in other formats, such as large print, braille, or audio. Call 1-877-273-IEHP (4347), 8am-8pm (PST), 7 days
a week, including holidays. TTY users should call 1-800-718-4347. The call is free.

s Usted puede obtener este documento gratis en otros formatos, como, por ejemplo, en letra grande, en braille o en audio. Llame a Servicios
para Miembros de IEHP DualChoice al 1-877-273-IEHP (4347), 8am-8pm (Hora del Pacifico), los 7 dias de la semana, incluidos los dias
festivos. Los usuarios de TTY deben llamar al 1-800-718-4347. La llamada es gratuita.

% VEE] DU B R BRSO HA A 2, Bl KRR . B SO /B BV . 55 EUE IEHP DualChoice & B iR# 52, Hak: 1-877-273-IEHP (4347),
AR 2 B 8 Bhang [ 8 By RSP HERs ) , Ml 7 K, WEEH. TTY i & ERT 1-800-718-4347 .. & ak IR f B o

” MBEERTERER, 55E 4% IEHP DualChoice, i 1-877-273-IEHP (4347), RiERA%E 7 K (OFHEH), KPR
W (PST) L/F 8 We&mp b 8 Wy, TTY {fifHEE50E 1-800-718-4347., ER MM EE. WHEBELEM, #Hikih4is www.iehp.org.



% Quy vi c6 thé nhan tai liéu nay mién phi & cac dinh dang khac nhw dinh dang chi¥ in I&n, chiv ndi Braille va/hodc am thanh. Hay goi cho Ban
Dich Vu Héi Vién IEHP DualChoice theo s6 1877273IEHP (4347), 8 gid sang 8 gi¢ tdi (Mui Gie Chuan Thai Binh Dwong), 7 ngay mot tuan,
bao gdbm ca ngay nghi 1&. Nguwoi dung TTY xin goi 18007184347.

+»+ This document is available for free in Spanish, Chinese and Vietnamese.

+ To make a standing request to receive materials in languages other than English or alternate format, or to make changes to a standing
request, please call IEHP DualChoice Member Services at 1-877-273-IEHP (4347), 8am-8pm (PST), 7 days a week, including holidays.
TTY users should call 1-800-718-4347. IEHP DualChoice will keep your information as a standing request for future mailings and
communications so you do not need to make a separate request each time.

+« Para realizar una solicitud permanente para recibir los materiales en espafol o en un formato alterno, o para hacer cambios a una solicitud
permanente, llame a Servicios para Miembros de IEHP DualChoice al 1877273IEHP (4347), 8am8pm (Hora del Pacifico), los 7 dias de la
semana, incluidos los dias festivos. Los usuarios de TTY deben llamar al 18007184347. IEHP DualChoice conservara su informaciéon como
una solicitud permanente para envios y notificaciones futuros, para que no tenga que hacer una solicitud por separado cada vez.

% WFEEMEREET E S A R G R, E58TE 1-877-273-IEHP (4347) il IEHP DualChoice & B IR 3% BREI4%, MRAGHE 2 F- 8 Bh & - 8
BhOCORSPVEREYERRD , A 7 KR, S H. TTY {8 HE ERT 1-800-718-4347. |EHP DualChoice & ¥4 14 s A R sk, LA
A% B AT AR AT, R I 8 0 5 R T B PR H SR

% Dé dwa ra yéu cau cb dinh vé viéc nhan tai liéu bang tiéng Tay Ban Nha hodc & dinh dang thay thé ho&c dé thay dbi yéu cau cb dinh, vui long
goi cho Ban Dich Vu Hdi Vién IEHP DualChoice theo sé 1877273IEHP (4347), 8 gi® sang 8 gi® téi (Mui Gie> Chuan Thai Binh Dwong), 7 ngay
mot tudn, bao gébm ca ngay nghi 1&. Ngudi dung TTY xin goi 18007184347. IEHP DualChoice sé& lwu gilr thong tin clia quy vi nhw yéu cau cb
dinh cho viéc glri thw va théng tin lién lac trong twong lai, do d6 quy vi khdng can phai dwa ra yéu ciu riéng cho mdi lan.

B. ¥ A& (FAQ)
T F R,
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2R Medicare - Medi-Cal &H#? Medicare - Medi-Cal #7282 Medicare } Medi-Cal #&g T, B A #2 itz
M IEEBIAER] . BESAER 21 BRI . Medicare - Medi-Cal Zt#/2 B4, B&kw. 25, EIR
HELSZ PR (LTSS) #efite, LA HAth B AR S (e 2 A R W A A . LT St AT HE 1 3 B T Bh A
A AT ) BRI SR it DA R RS AN S 4% o AWM BT N\ & A e AL I T 75 1 TR

#7E IEHP DualChoice RE A EABERBE K& Hi%%E1® IEHP DualChoice MR KL ¥ Medicare Bl Medi-Cal 7K {ftaR]. 15 Bl Bg
FHFEHK Medicare A Medi-Cal F&F? AR TR AL B A, A5 2 B e s WA AR %5 I e A JS IO TR . U2, I BRI A5 1) — S iR A%
T B R 5 165 1 75 SR DA B S5 8 A A R 8 [ o ) A i 45 o AR T DG BTE — ek BB M Bl R A
TEASECRET 3 LA HABAR R, B0 E KRS (IHSS) « B 35003 fdk A7) 2 1 FH e gt AR 755
B A A 0 R A

#12 (% IEHP DualChoice . & IfE MMM HY & AsE — (i SIS (B A I F B0 1
SHELL LS R MR AR

R4 Hag IE7EARA 1IEHP DualChoice i AR RHIAE] Medicare D ¥ B2 7 4%, 5] 1S BT Iy
iy,  HIRAME &t Bh 8 o HoAh 224 5 8 1551 4h i #E LLE  IEHP DualChoice 7K 2165 11 4E4))
(I EA BB ENE) . WFEE— DG, SRR B R R RGeS B € B IR SR 4%

R UEFERE AT BAR? WER DL AR BRI A (BARE . BhE. AT, B85 MO B IR g IR AR L)
(FRA&ES f782 |EHP DualChoice &1F H I IRAMZAT G4, LT DAL IS L B i IR 5 4R (1t

o SLIRMIEA AR BRI PR O E R [N o A BRI B R 28 A
Al B JE RO AP 2 AT B & RO SR PEAT T BTR BRGNS . AR
IEHP DualChoice #B&MNKBRRARBIRFCE . AAIE AT S48 A% S i B e i B
PROLE SEE py, AT EIATREAS B A 11IE L B B -

o WIRTE R E R B BT I s A B s, AT IEHP DualChoice
AT ESM R e R B 1R 1L

(FRASD

) MBEEEETEER, HIHEH4 IEHP DualChoice, ik 1-877-273-IEHP (4347), WRiEHMAME 7 K (BFEEH), KT
W (PST) L/F 8 We&mp b 8 Wy, TTY {fifHEE50E 1-800-718-4347., ER MM EE. WHEBELEM, #Hikih4is www.iehp.org.
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(TR

R IEHP DualChoice MBS ?

HERREHRBIZE (LTSS)?

HERLZ THEFENRF R (MSSP) ?

o WIRHERTIEAERZ IEHP DualChoice #45HMEM IR AL BT fhiin B, 2
%22 |EHP DualChoice #d#%41 1B IRFs T fE QL BN (R, S8R e Ak
5 HR A AR RR 1802 1 AR A P RZ B I s 4R (163, W BRI . W R IE H Al
FITAE P B 2 E AR A T s, fsthapn] IE— e IR WA AR 2. K
PR LA A A AT o A SR ANIRE R AN A4S, S8 2 IR ] IR B A8 H AT AR B8 03
JIR5 B A s P — BURs ], R AT 12 A .

o |EHP 1] DUM| g £ Bl B iR A5 e B A7 (R B A 1) B8 AR o
o BEEIRIIRMLEFEREEL IEHP %47
o RIS TG0 i BSE R  EL v A A T T ) R

UPVRRREERR 85 V) 8 A e T B I AT A%, SRR A A AR SO R 1) o ol G By B IR 705 0 i e
B2 B 5T #4355 - |EHP DualChoice I BRI 18 (42 FIZE b7 £ 4%, #84E%s www.iehp.org.

RGBT |EHP DualChoice, H Ak B £ 1 i) s I T ) 2 iy a2 S A 75 3K

IEHP DualChoice i 7 B2 ) 1 EHEAE N o b AR & i B S BB T 1) B e i s 2 £t
HARAS, ARSI IR Yl

RIWIRF ISR (LTSS) s BimBIe i H # 38 (Wb, Wil 7K. ZEEMmREE) m ARkt
ThBh. B K2 BHE R S rh Bk [ U4t E ] DIE R B B e de gt . AERCLETE T
R B AR T e IS S s, A R T ] B B R SO B S 5 1

MSSP S8 (r fid ik 25 $2 (1 & (R SR P A i R 17 o, R 5 R o s f Okt ) LR PR N 7%
SIf: T LAGRE f B R A P 75 (0 ek o Al 25 R ke o o R B AT 1 B O AR B AR R T
SR B ARES -

” WREHEMEER, 53ERE4% IEHP DualChoice, HEE 1-877-273-IEHP (4347), JR%GKMAME 7 K (BIFEHEH), K FrErs R
W (PST) L/F 8 We&mp b 8 Wy, TTY {fifHEE50E 1-800-718-4347., ER MM EE. WHEBELEM, #Hikih4is www.iehp.org.
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MRRFERXIARE, H IEHP R 2 B s AT ] AR A% B IR A5 1R (I8 PR . A R 5 B TR AR AR AR 4% N 4R {1
DualChoice KB4k NRA AFT#RHGLEAR %%, IEHP DualChoice ¥ & 41T 4845 41 B8 e IR s $R 13 10 B .
%, ZEBEHR?

IEHP DualChoice 7EMPLbHiEIRAEARTEE? AT #IA IR Y Riverside §£A1 San Bernardino 8. #ZEEd7E FidHd—
i s 15 A BE A ASF T 81

AT AR A H R I S RE SR A B A B
#1522 B A

i

3 RS AR A, BEARAE B SR R A IR A

\]

FHE R S B PR A AE U RS 2 BT R IEHP DualChoice IHLHE, 4 RE7EASH BIAR4E SN ok TS
SIS R A B R RO RS o AL 4594 15 #6424, |EHP DualChoice
TSR SRR . AR SR,

MREFERSIRERSBREREBSEBRY, EAFELNEELHEMHE. IEHP DualChoice
] A T B ) B s it 1R At — IR B, RS A R S 2 T4 2845 IEHP DualChoice
R MR IF B IEE . UREERS E s SRR . A EREEN R 15 75 UG AL S B
[, SEEHTIIRA SO HR A S RE RS20 E B B IR ARk DLt R Bl .

B A A TR B RE A R @ B E (PCP) s, A BEl PCP LLAMK SRR AtE w2 .
il B SR MEAN A . WIR ISR A TS PCP )i/, IEHP DualChoice I HEA & K fRaZ IRES -
IEHP DualChoice ] A&t — MG, LIsEERFERAE 2 a7 n 84S PCP B/ 1R »

iH 2 B A T — DR R R 285 PCP AU# /.

RERBEAST IEHP DualChoice FREMA 5. HNALA Medi-Cal, FrLEEATE A BB RS AHEM A H 2, B45%1 Medicare B
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